March 25, 2010

Mr. David Reinholtz
LoanOfficerSchool.com

GREAT JOB!
20 HOUR NMLS INSTRUCTION COURSE AND SUPPORT

Dear David and Chris,

| have been through a myriad of training seminars and classes over the many
years of my professional life. Generally, when government or industry
regulations are being presented, the experience is excruciatingly boring and a
waste of my time and money.

David, your 20 hour NMLS instruction program through Loan Officer School is
the exception. From the instructional techniques and materials, to the rapid and
engaging presentation, your program was well crafted, professional, pertinent,
and content rich. You broke up the regulatory driven material with great
techniques to provide better products and service to our customers. It is evident
that you actually care that your students pass the NMLS test, easily. What a
tremendous effort from everyone involved. If every there was ever a value added
product, this is the one. An excellent program.

| would also like to thank Chris. Your knowledge of mortgage origination, the
Acts and Regulations that shape it and your connections to Washington D.C.
provided all of us with amazing insight to where we are and where we are going
in our industry. Twenty hours in two days. Unbelievable. High energy, effective
teaching style. Your presentation of the well crafted slides kept the entire class
engaged, asking questions, presenting their personal knowledge to make for a
great forum. Hard to imagine that you kept an entire class of adults interacting
and positive on a Saturday for 10 hours, after we were with you on Friday for 10
hours. Well done.

To wrap up, the offer of additional one-on-one help the following day, your emails
with additional content, the added national and state specific information, prep
tests ....... everything | need and more. Thank you.

Loan Officers School exceeded my expectations and | highly recommend your
program. Well done.

Sincerely

R

Glenn Lauman P.G., C.E.G.



